                                     Patient Policies and Responsibility Agreement                        

                       To achieve the best possible outcome for you, you and your therapist must agree to accept responsibility to communicate and participate in  your program. 
· We understand your time is valuable, so is ours; we plan, set aside time for you and make sure equipment is available to provide your individualized care. 

· Sticking to your schedule is important; it was designed to optimize your recovery. Missing appointments can result in a poor outcome with your therapy. 

· Please call if you cannot make your appointment! It will give us a chance to fill the appointment with someone else. 

Scheduling

· Advance scheduling allows you to plan other activities/appts around your therapy schedule, if you need to make changes later, we will help you.

Cancellations

· If you have to cancel an appointment, plan to reschedule in the same week. 
· We are required by workman's compensation insurance to provide attendance records, to determine if request for additional therapy is justified. 
No-Shows

· Failure to show up for an appointment is considered a breach in your responsibility as a patient and is disrespectful to your therapy team. Calling is the right thing to do. After 2 no-shows without an explanatory call you will be removed from the schedule and the referring physician notified. 
Cell Phones

· We ask that cell phones are not used, while in treatment, due to privacy issues and as a courtesy to your treatment team and other patients. 
· If you must take an important call, inform the staff at the beginning of treatment. 
Visitors

· Due to space limitations we do not allow visitors including children (unless granted permission) into the treatment area. 
Arriving Early or Late

· If you arrive early you may have to wait until your team is available. 
· If you arrive late, we may have to adjust your treatment to avoid impact on the patient scheduled after you. 
Fragrance Policy
· In our best efforts to provide a healthier place of work and care Carnahan Therapy promotes a fragrance free 
 environment to minimize the potential adverse allergic and/or medical reactions that can occur 

 among patients, visitors, and staff, such as asthma, allergies, respiratory conditions and migraine 
headaches.

· Wearing or using products with a noticeable scent such as perfume, colognes, aftershave, and  body spray is      
not permitted within this facility.

Dressing for Therapy

· Physical therapy often requires a lot of active participation with exercises, stretching, and positions. This will require clothing to provide proper coverage of personal areas. This will also avoid exposure that could embarrass you or another patient in the clinic.   Because of our open treatment area, it is important that you dress for the situation.  Your therapy team may advise you if a change is required. 

___________________________________________________________
          ______________________________________________________

Patient Signature


     Date                      Therapist Signature
